
It’s free.  0 yen

② ■ Persons on provisional release※

※Persons previously detained by the Immigration 

Service Agency,  but approved to live out of the 

detention facility temporarily.

If you don't know how to get vaccination coupon 

please contact the ward, city, town or village office 

where you live for advice

Tokyo Metropolitan Government

The Immigration Service Agency has sent notice to person 
who falls under this case (see as the right).
Please bring this notice when you go to any ward, city, town or 
village office for consultations. 

*You can go to the ward, city, town or village office for 
consultation even you haven’t receive this notice

③ ■Short-term visitors (e.g. tourists) who have been in Japan 
for more than 3 months because of the difficulty to return 
to own country.

You need a vaccination coupon to get COVID-19 

vaccination shot.

If you have any problem as bellow cases ①～③,

please contact the ward, city, town or village office 

where you live 

and receive your vaccination  coupon.

① ■Those who lost the vaccination  

coupon

■Those who threw away the 

vaccination  coupon

Please call the following call center, if you don‘t know how to get your 

vaccination coupon at the ward, city, town or village office where you live.

*Available in 18 languages.

【Foreign Residents Support Center “FRESC” Help Desk】

TEL: 0120-76-2029 (toll-free)

Workhours: 9:00 to 17:00（Monday through Friday except holidays）

Japanese, English, Chinese, Korean, Portuguese, Spanish, Thai, Vietnamese, Filipino,

Khmer, Nepali, Indonesian, Myanmar, Mongolian, French, Sinhala, Urdu, and Bengali

*This notice is NOT 

the Coupon itself
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